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Abstrak 
 
 
Penelitian ini bertujuan untuk mengetahui pengaruh dari self-efficacy, organizational 
citizenship behaviour, dan job satisfaction di PT. PLN (Persero) Udiklat Jakarta. 
Metode penelitian yang telah dilakukan adalah kuantitatif. Objek dalam penelitian ini 
adalah karyawan PT. PLN (Persero) Udiklat Jakarta. Data dikumpulkan dengan cara 
menyebarkan kuesioner kepada responden. Metode analisis data menggunakan 
analisis jalur. Responden penelitian ini berjumlah 53 responden. Hasil penelitian 
menunjukkan bahwa self-efficacy, organizational citizenship behavior dengan job 
satisfaction mempunyai hubungan secara individual maupun simultan. Disimpulkan 
bahwa self-efficacy memiliki pengaruh yang signifikan terhadap organizational 
citizenship behaviour melalui job satisfaction pada PT. PLN (Persero) Udiklat 
Jakarta. (SRP) 
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Abstract 
 
 
The purpose of this study is to understand the effect of self-efficacy, organizational 
citizenship behavior, and job satisfaction on human resource development in PT. 
PLN (Persero) Udiklat Jakarta. The research methods used in this study is 
quantitative method and the object in this study is the employees of PT. PLN 
(Persero) Udiklat Jakarta. Data was collected by distributing questionnaires to the 
respondents. Methods of data analysis using path analysis. This survey has 53 
respondents. The results show that self-efficacy, organizational citizenship behavior 
with job satisfaction have a relationship individually and simultaneously. It can be 
concluded that self-efficacy has a significant effect on organizational citizenship 
behavior through job satisfaction at. PLN (Persero) Udiklat Jakarta. (SRP) 
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